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Background

Ocean Dawn was founded in 2010. We saw an opportunity to uplift and enhance the community
that we call home. With this in mind we started our operations in Nqutu, Kwa-Zulu Natal. Our pas-
sion for and commitment to customer service excellence propelled our growth. Ocean Dawn
became a respected and integral part of the Nqutu community and our services subsequently
spread to the neighbouring communities. Ocean Dawn has come a long way. Today we have
representatives from Natal to Gauteng. We will always remember our roots and will continue to
provide only the best service to the communities that we operate in.

Environment and Community

As an organization and as individuals we respect the world's natural resources in general and the
needs of the South African communities in which we work in particular. We are committed to a
greener and more prosperous future for all South Africans. At Ocean Dawn we believe that edu-
cation and local investment is the key to achieving these objectives.

Our Work

We recognise that South Africa needs sustainable and innovative business leaders that are mor-
ally and ethically committed to a better future for all. As an organization and as individuals we
lead through example. Our work reflects our passion for and commitment to achieving the goals
and objectives that we set for ourselves.
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Our Mission

+ Provide high-quality, affordable contract
security solutions.

» Create and cultivate long-term relationships
with clients.

* Respond immediately to the changing needs
of our clients.

» Achieve complete customer satisfaction.

* Improve our service continuously.

* Maintain professional relationships with our
dedicated guards by encouraging ongoing
communication and education to achieve
the highest standard of performance.

Our Vision

The vision of Ocean Dawn is that of a highly
trained and efficient team of security and VIP
protection personnel. We strive to quickly and
decisively respond to customer needs and
concerns. Continuous improvement and
education is at the heat of our operation.

Our
Philosophy

At Ocean Dawn we take pride that our
company was formed with one premise in
mind, and that is to bring a degree of
experience, dedication, and professionalism to
the security industry that has long been
missing. We aspire to be ahead of the
competition when quality and performance are
evaluated.

Ocean Dawn will work continuously to bring in
new ideas, to give our clients the latest in
security techniques and in security
performance.

BBBEE

Ocean Dawn is comitted to the South African
Government's economic transformation pro-
gram. We are a level 1 Broad Based Black
Economic Empowerment company.
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THE COMPANY’'S MANAGEMENT PROFILE

Director
Miss M. Mosia
078 630 6415  "——

Admin Clerk HR Manager
Miss N. Mnguni Mrs N. Buthelezi

Operations VIP Protection Senior Supervisor Designated
lInvestigations Mr M. Buthelezi Guarding Division/ Firearms Officer
Mr S. Mkhonza 076 348 2733 Control Room Mr. M. Ngubane

072 554 7685 Mr B. Mpungose

072 895 1085
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Physical Guarding

Ocean Dawn provides physical guarding to
properties, persons as well as transportation of
valuables. The physical guarding is carried out
by employees who are experienced and trained
in the specifics of the security service. All
guards have passed physical and psychological
tests as well as training courses for first aid ren-
dering, fire extinguishing and security control in
extreme circumstances.

Specialist Protection (VIP)

Ocean Dawn Specialist Protection (VIP) Ser-
vices are known and respected for having so-
phisticated, high class and elite protective ser-
vices. Our team of both male and female close
protection officers are Discreet and Profession-
al with a substantial amount of experience.
cAll of the agents have previous experience in
protecting high profile Dignitaries and Business
Individuals. Our close protection officers are
well trained in Threat and Risk Assessments
accompanied by Close Protection Protocol and
Etiquette. Each close protection officer can
manage verbal and physical conflict without
damaging their client’s reputation.

Response and Monitoring

The response teams realize a response reac-
tion to any alarm signal or need of urgent assis-
tance. Upon receiving a signal, the operators
send at least two response teams. Every single
response unit consists of a guard-driver and a
security officer. All teams are equipped with pis-
tols, Semi-Automatic rifles, portable radios, bul-
let-proof jackets, searchlights, hand-cuffs, com-
pany ID cards and other accessories.
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Strategic Response Unit

Ocean Dawn's Strategic Response Unit consist
of highly trained individuals who are tasked with
protecting people and property under extreme
conditions. Only the best of the best get pro-
moted to the SRU. SRU team members are
skilled in hand to hand combat and the use of
semi-automatic weapons. Whether you are
facing Riots or Violent Mobs, Ocean Dawn's
SRU will be there to ensure the safety of your
people and property. Do not leave your safety
up to chance. Contact Ocean Dawn today for
more information on our elite SRU team.

Remote CCTV Monitoring

Ocean Dawn provides remote CCTV Monitoring
as a service. It is not always feasible, due to
physical environment or financial constraints, to
have your own physical onsite guarding team.
Our remote CCTV Monitoring service will pro-
vide you with a remote monitoring team that will
monitor your environment 24x7x365 at a rate
that is easier on your budget. The reaction
team is dispatch in case of an incident.

Technical Division

Ocean Dawn is your one stop Security Equip-
ment supplier and installer. We only use top
rated equipment to secure your environment.
CCTV installation, panic / distress buttons and
alarm systems are all linked to our remote mon-
itoring facility. The safety of you and your prop-
erty is our number one priority. Our technical
team is the best in the business. Let us make
sure the job is done right the first time round.
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What makes us different?

Customer service and training are real
problems for the security industry, and our com-
pany aspires to raise these to new heights. We
enforce extremely strict training requirements
and provide customized and professional
customer service when needed, and first did
training where applicable.

Meet our Core Management Team

Strong leadership is at the core of our business
growth. Over the past years we have been for-
tunate enough to attract key human resources
to our organization. We recognise that South
Africa needs sustainable and innovative
business leaders that are morally and ethically
committed to a better future for all. As an
organization and as individuals we lead through
example. Our work reflects our passion for and
commitment to achieving the goals and
objectives that we set for ourselves.
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We specialize in the following sites:

+ Manufacturing & Construction

» Educational Institutions & Hospitals
Residential Properties

Shopping Centres & Retail Stores
Corporate Security Consulting

Our training helps us excel in the following
areas:

» Customer Service

+ Emergency Response Dirills

+ Risk Management and Liability
+ Special Events Management

+ Loss Prevention

+ Fire Safety Operations

* Interior/Exterior Patrols






“Putting You

& Your Property
First in Security
Matters”
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WELCOME TO
NQUTHO
MUNICIPALITY

OFFICE HOURS

MONDAY ~—'RSDAY




CONTACT

Head Office
Lot.15 Dube Street
P.O Box 123
Nquthi

3135

071 568 1558

034 271 1524

034 271 1524

info@oceandawn.co.za

Security

Johannesburg

140/2 Woodmead Business Park
Western Service Road
Woodmead

2191

Mpumalanga Office

Shop No: 47 Dayizenza Plaza
Mpumalanga

Nelspruit

1200

Vryheid Office

63 Stretch Crescent
Flat 02

3100

Newcastle

Shop 05

47 Harding Street
Newcastle

2940



